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Fire System Testing

Regular testing of your fire system is vital to ensure your fire system
Is working effectively and ready to protect your property and assets.

VRT Automated Fire Testing

Testing Schedule

A fu"y automated service enab"ng you to If your fire test is conducted at the same
set tests, retrieve results and close tests time and on the same day each week, a
without the need to speak directly to an Fire Test Schedule can be utilized
operator. whereby fire alarms are ignored for a set
period on your nominated day each
1. Contact the Smart Test Line on week.

0844 879 1706* _
This negates the need to call and speak

7. When prompted, enter your to an operator each week prior to
unique user number (CS conducting the test, providing the test is
number) then # within the scheduled times.

Please contact your installer if a Fire Test

3. When prompted, enter your Schedule would be benéeficial.

passcode pin. This is the last
4 digits of your CS number
then #

This test is now active for 60 minutes. :
To extend the test period or to remove TO U C H TeStI n g
your system from test, repeat steps 1-3

and select the option to extend or You can also use TOUCH to place
remove. Extensions are available for a systems on/off test and review site

further 4 hours. history.

12-hour automated testing is also

available if 1 hour is not sufficient. Further information can be found here:

https://smc-monitoring.com/uk-
en/portfolio-management/touch/

*Note that calls to this number are charged at 5 pence per minute on a BT landline (avg. call time is under a minute).

CS/User number:

Password:


https://smc-monitoring.com/uk-en/portfolio-management/touch/
https://smc-monitoring.com/uk-en/portfolio-management/touch/

Call: 0844 879 1702

S M ‘ 0)) Email: data-changes@smc-monitoring.com

POWERED BY AP1 GROUP www.smc-monitoring.com

Fire System Testing

VRT Using Alpha Numeric

If your CS number contains letters, please use the below codes to replace
each letter, e.g., TA1234 would be *81*21 1234

Letters = Codes (a)~>(4)
A > 21 N *62
B 22 O 63
C 238 P *71
D *31 Q *11
E 52 R =2
= e S T
G *41 T *81
H 47 U *82
I *43 V 83
J 5 W *91
K 52 X *92
L = 53 Y > *93
M *61 Z 12




