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Cancellations and Suspending Systems  

To suspend a site, first find the site through 

“Estate” and search using either the CS 

number, Alt ID, Site Name, City or Postcode.  

To suspend a system, select 

‘Suspend System’. This is not a 

cancellation, and all charges will 

remain in place.  
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To cancel a system entirely, select ‘Cancel System’. 

When the system has 

been suspended you will 

be presented with this 

message.   

To reinstate the system, 

find the site through estate 

and select “Unsuspend 

System”.   

 

To request to cancel a site, first find 

the site through “Estate” and search 

using either the CS number, Alt ID, 

Site Name, City or Postcode.  
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Choose the reason the site is to 

be cancelled and include any 

necessary additional information. 

Enter the time and start date the site is 

to be cancelled from.  

You will receive this notification 

when your cancellation request 

has been successfully sent to 

the admin team for processing.   


