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Testing   

 
Once logged into Touch, select 

“System Testing” through “Estate”. 

This will give you a list of your sites or 

the option to search for a site using 

the CS number, Alt ID, Site name or 

Postcode 

 

 

 

 

 

 

 

Use the search box to find 

the relevant site. Once the 

site has been located, it will 

appear below the search 

box.  

 

 

 

 

 Click on the 

desired site you 

wish to place on 

test. 
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Select a test category from the 

drop-down menu. 

This will determine the length of 

the system test. 

 

Then either “Select All” zones or “Select 

Specific” zones if you do not want the 

entirety of the zones on test. 

If the system is a linked 

system, you will be 

presented with this box. If 

all linked systems need to 

go on test, select “Yes” to 

proceed. 

 

 

 

 

 

Once you have located the site, you will presented with the test screen. 
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Once the required 

zones are ticked, 

press “Place on-test”. 

 

 

The system is now on test. 

Always ensure you leave 

at least 60 seconds 

before sending any test 

signals. 

If you only wish for specific zones to be placed on test, select which zones you wish to 

go on test using the tick boxes to the left of the zone. 

To extend or clear the test, or the view the test results, locate the site again 

through the search box in “System testing”, or scroll to the bottom of the 

system testing page where you will be presented with all sites that are 

currently on test. 

 



 

                                                                                                                           SMCWITRG325 - Issue 2 – June 2024                 

 

 

To extend the test, select 

“Extend Test”. You can then 

select how long you wish to 

extend the test for and then 

press “Extend Test”.  

To end the test, select “End Test”.  

If zones are outstanding, you will be 

presented with a warning. Select 

“Cancel” to continue with the test, 

or “Clear Test” to clear the test and 

leave the zones outstanding.  

You will receive confirmation when 

the system has been taken off test.  


