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Upgrades  

To upgrade an existing site, select ‘New Upgrade’ 

under ‘Touch Forms’ in the menu.  

Locate the site using either the CS number, Alt 

ID, Site Name, City or Postcode.  

 

Select the desired 

system you wish to 

upgrade to. 
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 Choose whether you wish the use the existing zones, or 

‘Use New Zones’ and whether you desire Fire Pins. 

Include any additional information such as 

equipment, enter your name, agree to the 

Terms and Conditions, and then select 

‘Submit New Upgrade Form’. Your form will 

then be processed by the admin team. 

Select where you 

want the equipment 

delivering to and 

select next step.  

You can track the progress of the 

upgrade in the ‘Forms Dashboard’. 


